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Digital Tools and Data Systems
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ABOUT PS

PS| work with the public and private sectors as well as local communities, prioritizing
people’s voice and choice and developing solutions to meet their essential health needs.

PSI uses the insights we have gained from 50 years of experience working directly with
consumers, markets, and health systems to transform health.

Y1

MARKETS HEALTH SYSTEMS
We help build resilient
health systems

CONSUMER
We activate people We grow markets for new and

& communities underused products/services



INTERACTIVE DIGITAL JOB AIDS FOR COMMUNITY HEALTH WORKERS

o

Smart Start (Ethiopia) Co-created with adolescent girls to reframe
contraception as a tool for achieving life and financial goals

'I3o/ Increase in uptake of services, compared to
o paper-based job aids (75% vs 62%)




Al-POWERED SYMPTOM CHECKER

8

Symptoms related to stress el qQ b o (ﬁ

A group of symptoms caused by
stress, rather than a specific medical
condition.

n I Al Ol - Hey Al ® This usually requires seeing a doctor. SRR
in Vietham ) R )
¢ ( etha ese) E Trung Tam Y Té Huyén Thuan
February 2022 - July 2023 Migraine Thanh [VN0900]
A severe headache often Dia chi
accompanied by nausea or sensory Gi.a pong
Chang@gl Thuan Thanh, Bac Ninh
2. This usually requires seeing a doctor. Gio ma cira
Thar 2-Chu Nhat 8:00 - 18:00
: : : Dich vu
Credible source of health information e R S
] . L Please note this is not an exhaustive list, so you h:rr:rl‘mgr?r? - CEU F‘)’ﬁ& kaolaeul;léi Il:Ifcr:a ;aé?
& SlgnpOStlng toa health faCIlIty may have a condition not listed here. If you are : o . ’

nghiém, Ung budu, Nhan khoa, Rang ham
at all concerned about your health, please seek mat, Nhi khoa, Bénh hé hap, Phau thuat, Y

medical advice hoc cé truyén, Siéu am, X-quang

Find health facilities




& 2% Jali - Ke MoH Chatbot

CONSUMER DIGITAL ENGAGEMENT VIA WHATSAPP

Kenya Ministry of Health Chatbot =1 Ministry of Health ) EJ

J i
Co-developed with the MOH on WhatsApp to provide health & wellnhess a I I
iInformation and signposting to health facilities.

Provides information on a wide range of topics including infectious diseases, Thank you for joining me here!

. - - | am Jali, the National Health
SRH, mental health, health security & health financing. et toap'fo"ﬁde jgu -

health information. 1435 B

Please note this chatbot provides
automated responses and does

not give medical advice. If you have
any health-related complaints or
concerns, you are advised always

Unique Users

00 go to contact or visit your primary care
Unljall 150K+ physician or a facility near you.
& e 1:35 pm
Messages sent
tUJal'ane g I'd like to continue chatting with you

® o
1 MI||IOI1 + but first I'll need your permission.
Please accept terms and conditions

the Jali Terms & Conditions by
clicking.

J I = Jali means ‘care’ in
a I Swahili. I\/Iessage S O o

«




Al POWERED WHATSAPP HEALTH COACH

» Coach Mpilo | by PSI & A... :

Supporting Person-Centred Approaches to
Retention in Care (South Africa)

byt o

2024 - 2026
Please enter the number of
. . ) ) o the coach you would like to
Desighed with users to provide personalized, multi-lingual chat with today.
confidential and accessible support for HIV, TB, and other health & (You can pick a different
coach any fime, or see
other chat options, by
wellness needs. entering # or Menu.) 5399
Provides quality-assured information, empathetic support and 3 2320w
timely behavioral nudges to encourage healthy habits @ Eita! 'm Siya—your Al
) . . . health coach. I'm your guy _for
Human oversight: connects users with a real person, either at their real talk. What's on your mind?
request or in response to system triggers for potential self-harm and @ Message 0 ©

other acute needs.




LOOKING FORWARD: INTEGRATING CONSUMER ENGAGEMENT INTO THE
DIGITAL PUBLIC INFRASTRUCTURE FOR HEALTH (DPI-H)

______________________________________

: Business Domain Services

El B W e 5 Whats Missing?
: LOGISTICS SHAR.E.I.:: HEELT-I-T FINANCE:ND :
; MGMT INFO HEALTH MGMT INFO INSURANCE :
SERVICE RECORD SERVICE SERVICE |
AR A SRR s S B A centralized Health Information Registry
. Registry Services : . . . .
: mj P H:F - — within the Digital Ecosystem that enables
| S .S S S . iti
: = = - - health authorities to:
1 TERMINOLOGY CLIENT FACILITY HEALTH PRODUCT i
1 SERVICES REGISTRY REGISTRY WORKER CATALOGUE

REGISTRY

e Develop, manage and curate trusted health
Information for consumers

e Coordinate delivery through multiple
channels

u

e Enable real-time consumer/community

Community Electronic  Health Mgmt Lab Pharmacy Logistics Mgmt Finance and
Health Medical Info System System System Info System Insurance
Info System  Record System fe e d b acC k

OPEN HIE Architecture
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